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				Queue Management System

				We all know that customer flow management is time-consuming

Stay one step ahead of your competitors

			

			
				Manage Your Queues
				Contact
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		How We Manage Queues

		We have developed a way to easily manage all aspects of customer queue systems at the same time. While any business processes require end-to-end human interaction, the queue management systems play the main role in supporting your employees’ workflow. Different solutions support businesses of different sizes, such as banks, call centers and hospitals. In addition, customized systems such as a security visitor management system, a visitor management guard dashboard and an online queue management system are available to meet your specific requirements. In this way, QMS contributes your business to success by providing enhanced customer satisfaction, faster delivery of your service, improved efficiency and reduced costs.
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			Queue Management System

				Improves your business efficiency
	Provides customer satisfaction
	Eliminates angry crowds
	Allows online ticket booking


			

			More Information
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			Digital Signage and Interactive Kiosks

				Deliver different types of content
	Operate with centralised smart queue management
	Offer content scheduling
	Allow for flexible configuration


			

			More Information
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			Transport and Traffic Management

				Virtual queue management software for boarding control
	Car flow management
	Truck flow management
	Statistical reports


			

			More Information
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			Cloud

				Eco-friendly solution
	Requires no hardware
	Minimal waiting time
	Install when you need it


			

			More Information
		

	

		

		About Our Products
	

	
		
			
				Searching for the best customer queue system?

				Contact our team and we will find the most suitable solution for your visitor management system process flow

			

			Contact Us
		

	

	
		Our Top-Selling Queue Management Systems

		Our queuing systems can improve different waiting line processes for businesses aiming to become high-level organizations.
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			Qmicro

		

		The best option for companies operating in a small market.

A queue number system designed for 1 queue or service.

		
				Pre-printed tickets
	Inexpensive maintenance
	Suitable for up to 6 workplaces
	Web-based configuration
	Simple to use visitor management software


			About Qmicro
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			Qset

		

		The perfect solution for the middle market segment, this system offers 2 options for waiting line management: with ticket numbers, or by indicating a free/busy workplace.

		
				Ticket priorities
	Custom ticket designs
	Unlimited queue ticket system
	3-in-1 device
	Setting up and using the customer queue system is easy


			About Qset
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			Qweb

		

		Those that choose Qweb are typically large corporations seeking a solution that supports a number of workplaces.

		
				Enterprise level service
	An optional virtual ticket and online queue management system
	SMS/email notifications
	Centralised smart queuing control
	Advanced statistics


			About Qweb
		

	

			

		

	

	
		
			
				This is why companies choose to work with us!

				At AKIS Technologies, we understand that it is not always easy for a business owner to choose the right queue management system. That is why we take pride in offering higher quality products with customized designs for virtual queue management systems. Through our hard work, we ensure that our customers are satisfied with our smart queuing solutions and queue system tolls - from the beginning of a project to the end.

				
					Become our Partner
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		Quality

		Our high-quality queue management solutions are produced from aluminum.
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		Unique Designs

		The ticket dispensers feature unique designs with excellent exterior and interior aesthetics. 

	

				
		[image: Technical Support]
		Technical Support

		AKIS Technologies provides technical support to each customer, both during and after the buying process.
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		Trust

		We have gained the trust of our clients through proven success in the queue management market for more than 30 years.

	

			

		

	

	
		Client Reviews

		We help to manage queues faster
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			We have participated in many projects with AKIS Technologies as our business partners, and I am confident this relationship will continue, as good communication is guaranteed while the work is done quickly and responsibly.

		

		
			M. Goszczynska – Dasoft L.L.C.

			CEO of the company
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			We use a lot of queue management systems. AKIS Technologies helped us from the first consultation, to determine what kind of queue management solutions were best suited to our needs, to providing great after-service support.

		

		
			D. Deutsch – Apollo Systems, Israel

			CEO of the company
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			As the largest bank in Egypt, we need to provide the highest level of customer care including smart queue management. With the AKIS solution we gained extra benefits, along with more flexibility, stability and employee satisfaction.

		

		
			M. El-Faramawy – National Bank of Egypt, Cairo, Egypt

			CEO of the company
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			Our relationship with AKIS began in 2008, when we  decided to expand our scope of work to cover queue management solutions. We continued to choose AKIS for its vast experience, high-quality products and state-of-the-art software deployment.

		

		
			H. Moussa – METco SAE, Egypt

			CEO of the company
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			Subscribe To Our Newsletter!

			Sign up for our newsletter, so you can be the first to learn about our latest news and updates.

		

		
			
				
				
				
					
					Subscribe
				

				I have read and I agree to the Privacy Policy of AKIS Technologies
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